
                

Staff Productivity Soars – ROI Proven 

Internal benchmarking and time studies reveal dramatic improvement in productivity through the implementation of 

Caritas360.  Productivity increased by as much as 83%, while improving overall patient experience and eliminating 

paperwork. 

 

 
 

Benefits of Caritas360 Include: 
 

 
Improved Work 
Flow Efficiency 
by increasing 
productivity by 40%, or 
more, over current 
levels. 

 
Increased 
Profitability 
by reducing # of 
employees/ operational 
costs associated with 
the MFA process. 

 

Increased Patient 
Satisfaction 
by processing MFA 
applications timely, 
minimizing delayed 
decisions.  

 
Reduced 
Compliance Risk 
by eliminating 
paperwork and 
processing MFA 
applications 
consistently.  

 
 
The team at USCB America has a proven track record of delivering innovative RCM solutions to the 
Healthcare industry for decades that exponentially reduce costs, optimize work flow efficiency, 
improve patient experience and decrease compliance risk, and ultimately – increase profitability.   
 
Schedule a free demo today:  https://caritas360mfa.com/schedule-demo/  
 

caritas360mfa.com  |  +1 (866) 4-MFA-360 (463-2360)  |  info@caritas360mfa.com 

 Standard Single Hospital - 1,100 beds  Multi-Hospital Health System - (5) Hospitals - avg. 650 beds/hospital

MONTHLY APPLICATIONS ANNUAL SAVINGS * MONTHLY APPLICATIONS ANNUAL SAVINGS *

(avg.) (after Caritas360 fees) (avg.) (after Caritas360 fees)

600 $126,000+ 2,500 $600,000+

PRODUCTIVITY PRODUCTIVITY

(MFA applications per day per PFA Rep w/(#) of assigned Reps) (total MFA applications per day per PFA Rep w/(#) of assigned Reps)

before before

 7  30


after after

after 4  16

* assumes $28/hr avg. PFA Rep compensation rate * assumes $28/hr avg. PFA Rep compensation rate

Customer A Customer B


